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Dear Taipei VGH Family: August 2013

Words can’t express how thankful we are for the loving care you
provided our grandpa during the hardest time ofhis life. The entire staff
was so patient and supportive, not only to Grandpa but to Grandma and
our entire family. It’s been hard for us to see and hear about his suffering
from so far away, but knowing that he was in good hands made it easier.

We know that you became a second family to Grandpa, and we will

always consider you a second family as well.

This was the first grandparent that we lost and as hard as it is he
lived a long and happy life. We are thankful that he was only in pain for a

little while- and even then, he was always surrounded by family, friends

were at his side when he died. Your presence made a huge difference in

nurses and doctors. More than medicine, 1 think the most important part

of my grandpa’s treatment was the kindness he received from the staff.

The nurses were attentive to all his needs often staying past their shifts
and visiting him on their days off. However because their responsibilities
seemed extremely tiring, we think it would be beneficial to all if the

hospital were to consider increasing the staff.

My grandpa once told us that he would love for the staff to be his
friends again in his next life. We will especially never forget everyone’s

gentle care the day he passed away. We’re glad that so many of you

his (and our) lives. We hope you continue to touch other patients and

families as you have touched us. We will be forever grateful to you.

Thank you and all the best
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